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15 MINUTES

AND

counting

In a typical visit to a GP you
and the doctor have 15 minutes
together.

This is not a lot of time
therefore it is important to
make the best use of it. This
pamphlet offers some
suggestions that may ensure

that you leave feeling that you
were heard, that your
concerns were taken seriously,
and that a plan of action is in
place.

DO Prepare

Be prepared to be examined. This
may include your tummy, legs, back,
chest...so dress appropriately.

Ask, if you would like a person of the
same gender in the room. If
something has been worrying you
for awhile keep a diary of how you
are feeling and take it with you.

DO be Proactive

If you think you will need more time
book a double appointment. Take
someone with you if it makes you

feel more comfortable. Ask question

if you don’t understand. Ask about
what is going to happen next.

DO Get to the Point

15 minutes is ticking so get to the
point. Be clear about what your
concerns are.

DO be Persistent

If after the following the doctor’s
recommendations you feel you are
no better, go back and see the doctor

again. Sometimes diagnosis is a
process of elimination.

DONT

DON'T Delay

Go to the doctor sooner rather
than later. Saving up a long
list of concerns only leads to

frustration and not enough
time to address them.

DON'T Doorknob

This means not waiting until

your hand is on the doorknob

to leave before saying what is
really concerning you.

DON'T Deceive

It is important to answer
questions honestly. If you
don’t, you make the doctor’s
job of diagnosis more difficult
and you may lead the doctor
in the wrong direction.

DON'T Self Diagnose

Doing research about your
symptoms is fine but doctors
don’t generally appreciate a
person coming in with a self -

diagnosis and demanding

treatment for it.




